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BENEFITS OF ATTENDING  

You will gain an understanding of what Internal Audit to ISO 9001 and ISO 19001requirements are. 

You will be able to plan, conduct, report and follow up an internal audit. Business benefits of improving 

the effectiveness of a quality management system will also be understood.  

WHO SHOULD ATTEND?  

This course is designed for any member of staff who will be involved in the internal auditing of 

management systems of a company. It is also suitable for those with responsibility for undertaking 

internal quality audits against a formal management system. Managers who require some knowledge 

and understanding of Management Systems will also find this one-day course BENEFICIAL.  

WHAT IS INCLUDED? 

 COURSE MATERIALS  

 CERTIFICATE FROM MSME 

 INDIVIDUAL AND GROUP EXERCISES 

 MORNING AND AFTERNOON REFRESHMENT 

 LUNCH 

TOPICS TO BE COVERED  

Day- 1 

 Background of ISO 
 Overview of ISO 9001 
 Requirements of ISO 9001 :2015 QMS Standard 
 OVERVIEW OF INTERNAL AUDIT and Integrated Management System  
 Group Exercise  

Day -2  

 Requirements of ISO 14001 And ISO 45001 Standards  
 Explain the purpose and significance audit objectives, scope and criteria 
 Outline the process for conducting an audit from opening meeting through preparing 

audit conclusions and closing the audit 
 Group Exercise Audit Check List 
 Assessment For Certification 
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